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PEIJIAMEHT B3AUMO/JIEVICTBUA
ITAO «Pocrenekom»  u OI'BIIOY VBaHOBCKHIA KENE3HOMOPOKHEINA KOIEIK

Hcnoauurens [Monyuarens
U TEXHWYECKOM NOJNEP)KKH KauecTBa yCIyT Mepeaadyu JaHHBIX, OKa3bIBAEMbIX
o rocyaapctBeHHOMY KOHTpakTy Ne 0173100007519000034 144316

r. MBanogo, 2019 r.



1. OO1ue moNI0XeHUs

1.1 HacrosmM  DOKyMEHTOM  yCT@HAaBIUBAeTCS TOPSIOK  B3aWMOJCHCTBUS
TEXHUYECKHX CIIyk0 Hcnonnurtens (manee VICTIONMHUTENh) M TEXHUYECKHUX CIIYKO
Iomyqarens (nanee IlomydaTens), MOPSIOK SCKANAIMU TIPH YCTPaHEHHWU MPOOIEM ¢
yCIyramu CBSI3U B paMKax I'ocymapcTBeHHOTO KOHTpakTa
Ne 0173100007519000034 144316 ot «22» wrons 2019 r.

1.2 CocraB, TexHHYECKHE XapaKTePHUCTHKH W MapaMeTphl YCIyr OINpeleleHbl B
COOTBETCTBYIOMEM ['0CYyapCTBEHHOM KOHTpakTe W TeXHHYEeCKOM 3aJaHWh, KOTOPOe
ABJIETCS IPUIIOXKEHUEM K [ ocy1apcTBEeHHOMY KOHTPAKTY.

1.3 Croponnsl oOMeHHBarOTCA BCell HEOOXOAMMOM WHGpOpManued Ui pealn3aluu
KOHCTPYKTHBHOI'O B3aUMOJICHCTBHS, B paMKax oOecrmedeHus TapaHTHPOBAHHOIO
Ka4ecTBa YCIIyT.

2. KOHTaKTBI TEXHUYECKUX CJIy)K6 IUISL B3aUMOJIEUCTBHSA

B3aumoneiicteue o BOIIpOCaM obecrieueHus OecriepeboHOTO
QynKuronupoBanus IlomydaTens OCyIIECTBISIETCS MEXIy TEXHMYECKAMH CIyKOaMu
IMomyyarens wum McnomHurens, KOHTAaKTHl KOTOPHIX VKaszaHel B 1m2.1 um m2.2
COOTBETCTBEHHO.

2.1 Konraxts! [Tomyuarens

OTtBeTCcTBEHHBII Tenedon e-mail
Crnenuamuct mo pabore c | Ten.: Kpyrnocyrouno:
TEXHUYECKUMHU [IPETEH3UAMH | TEeTl.:

(cMeHHBIN ) HalpaBJIeHHUS 110 paboTe
C TEXHUYECKUMU NPETEH3UIMHU

2.2 Konraktel Ucnionaurens

OTBeTCTBEHHBIH Tenedon e-mail
Cnenuanuct mo  pabore ¢ | 8-800-301-32-31 espd ce@rt.ru
TEXHUYECKUMHU IPETCH3USIMHU

(cMeHHBII) HampaBiieHus 10 paboTe
C TEXHUYECKUMU TTPETCH3UIMHU

2.3 Bsanmogeiictere CTOpPOH OCyIIeCTBIseTCs B pexume «24x7» (24 daca B
CYTKH, 7 IHE# B Helemo, 365(6) nHeil B rofy), ¢ HCIOIb30BaHHEM UMEIOIIUXCS CPEICTB
CBS3U: TeNe(OH, OJEKTPOHHAs II0YT3, COINIACHO KOHTAKTHOM MH(pOpMamuy,
npenocrasieHHod CTopoHaMu APYT Ipyry.

2.4 ITomy4arens coaeT 3asBKU HA HEUCIIPABHOCTH VICIIOMHUTEITIO.

Ioce mpoBenenws mepBHYHOM AuarHOCTHKM Mcrmonnurtens oTkpsiBaeT 1T u
coobmaet Homep [TomyyaTenro.



2.5 CTOpOHBI CBOEBPEMEHHO MPENOCTABILIIOT APYr APYry HHQOpMANuio 00
M3MEHEHNM KOHTAKTHBIX JAaHHBIX OTEPATUBHBIX CIYXkO0, a TakKe KOHTAKTHBIE JaHHBIE
PYKOBOJICTBA TEXHUYECKUX ToApa3aenacHuil CTOpoH.

3. Ilopsimox B3aMMOAEUCTBUSA CTOPOH

3.1 UcnonuuTens 06s3aH MPUHUMATE U PETHCTPUpOBaTh oOpamenus Ilomydarens,
CBsI3aHHBIC C BBIABIIEHHEM npobieM Ha kaHanax [lomygarens.

3.2 O0pamenuss ot Ilomywarens perucIpupylorcss B 0ase  [IaHHBIX
ABTOMaTH3UPOBAHHON CHCTEMEBI yIIpaBJieHus pobaeMamu. 3auch, COOPMHUPOBAHHAS B
0ase JIaHHBIX, UAEHTUGUITUPYeMas ee HoMepoM, HocuT HazBaHue Trouble Ticket (ganee
TT).

3.3. Tonywatens mpu oOpamieHu# K VcHomHUTeNo IepefaeT COOOLIEHHE,
colepxaillee CIeayolye CBEICHUS:

- Ha3BaHME KOMIIaHUY;

- VHUKaIbHBINA uaeHTudukatop [lonyyaTens yKa3aHHBIN B aKTe IIPUEMKU;

- reorpadudeckuii agpec oobekra [lomydarens;

- MOAPOOHOE ONMCaHue MPOOIEMBI:

- laTa ¥ BpeMs BOZHUKHOBEHUS MTPOOJIEMBL;

- KPUTHYHOCTH MPOOIeMBI (HEIOCTYITHOCTD WX YXyIIeHHe Ka4ecTBa);

- pe3yJIbTaThl IEPBUYHON TUArHOCTUKH (ping, trace) ¢ ykasanueM IP-anpeca
obopynoBanus [Tonp3oBarens (IpyU UX HATAYUN);

- ®UO u KOHTaKTHBIE JaHHEIe MpecTaButers [Jomydarens Ha 0OBEKTe;

- 10 BO3MOKHOCTH - HAJIMYUE 3JICKTPOIIUTAHHUS:

- B nomemenuu [lonydarens;
- Ha OKOHeuHOM obopynoBanuu [lomygarens;

- II0 BO3MOXXHOCTH, WHGOpPMAIIMIO O BHEIIHEeW WHAWKAUWKU Ha 000pyHIOBaHUU
Ucnonuutens u [lomygarens;

- IT0 BO3MOJXHOCTH, HH(GOPMAIIHIO O Iepe3arpyske obopynoBanus Mcnonaurens u
[Tonyuarens.

3.4 VcnonHHUTENs perucTpupyeT mpodieMy UM B TedeHHe 15 MUHYT ¢ MOMEHTa
obpamenus Ilomydarens coodmaet Ilomydarento Homep 3apeructpupoBaHHoro TT.

3.5 [leproa HEAOCTYITHOCTH YCIYTH WM YXY ALIEHUS Ka4eCTBa yCIIyTH HAYUHAETCS
¢ MmoMeHTa obpauenus [lonyyatens k Mcnonaurento.

3.6 Ilocne peructpanuu TT VcnonauTens NpOBOAUT NPOBEPKY 10 IOCTYIUBIIEMY
obpamenuto. Ilo pesynpraram mpoBeneHHON mpoBepku lcmonHUTENs HHPOPMUPYET
ITonyyarens.

3.7 B cnydae HEOOXOTUMOCTH BOCCTAHOBIIEHUS KaleiabHOU WHQPaCTPyKTypHI
HOPMAaTHUBHBIE CPOKY PEIICHUs HHIAEeHTa 48 4acoB.

3.7.1 B ciiyyae He0OXOIUMOCTH 3aMEeHBI 000Dy TOBAHMUS:

3.7.1.1 [ns oO6opylnoBaHHS pACIOJIOKEHHOTO Ha IUIOMIaAKaX HUCIIOIHUTENS
HOPMAaTHUBHBIN CPOK pellIeHUs MHIHACHTa 48 4acoB.

3.7.1.2 [na oOopynoBaHUsS pAacHOJOXKEHHOTO Ha IUIOMIAJKaX IOIydaTems
HOPMATUBHBIN CPOK pelIeHUs HHIHIEHTa 2 pabouux IHS, IPH OpraHu3aliy JOCTYIa CO
ctoposs! [lomyuaTens.
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3.7.1.3 JIns o0OBEKTOB, pACMIOJIOXEHHBIX B TPYAHONOCTYIHBEIX HACEIEHHBIX
IyHKTaxX (TPYIHOMOCTYITHBIA HACEIEeHHbIH ITyHKT - 3TO HACEIEHHBIN ITyHKT, KOTOPBIA B
CHIIY TIOTOJHBIX, IPUPOIHBIX, TEXHOTCHHBIX M MHBIX 00CTOSTENBCTB M (MIIK) OTCYTCTBUS
3JIEMEHTOB UHMPACTPYKTYPBl CTAHOBUTCS HEAOCTYIHBIM MM TPYIHOIOCTHIKUMBIM IS
TPAHCIIOPTHBIX CPEJICTB) CPOK PEeIIeHHs HHIMIeHTa 7 pabodrX THEH.

3.8 B ciryuae He 0OHapykeHuUs mpoOIeMbl B 30HE OTBETCTBEHHOCTH cronHuTens,
HICrionHUTE b 3aMpaliiBaeT JOMOJHUTENFHYIO TUarHOCTUKY IpoOiemMsl y Ilomygarens.

3.9 Hcnonautens mnepeBoguT 1T B 30HY OTBETCTBEHHOCTH llomydarens
(ITpuocTaHaBIUBaET) B CIydasiX:

B xone ycrpanenuss TT npu HeoOxomumocTy obOecriedeHus NOCTyla Ha 0OBEKT
ITonygarens;

B xome yctpanenus TT npu HeobxomumocTH 3ampoca k Ilomydaremro o
JOIMOIHUTEIBHONR  TMpOBEpKe  pabOTOCIOCOOHOCTH  CUCTEM  JKM3HEOOECIIeUCHUS
00opynoBaHUs (SNEKTPOITUTAHNE, KOHIUIMOHUpOBaHNE) Ha oObekTe [lomydarens B
cliydyae OTCYTCTBHS mMomoOHON wmH(opmanuu npu cpade TT HcnonHuremo wunu
MOSIBJIECHUM  JTOTIOJHUTEIBHBIX OOOCHOBAaHHBIX IIOAO3PCHUN Ha 3Ty IPUYUHY
HepabOTOCTIOCOOHOCTH YCIYyTH B paMKax jJokanuzanuu 1T;

B xonme ycrpawenus TT mnpu HeobOxomumocTH 3ampoca K Ilomydarens Ha
MPOBEJICHUE OTOHUTEIFHOM AHMArHOCTUKH Ha oOopynoBaHuu llosmydarens mis
JoKanu3anuu npuduHsl 1T;

[To pe3ynapraram Jokanu3anuyd M ycrpaHeHuss TT, Korma COBMECTHBIMH
JeWCTBUSMU BBISBICH (aKT IPUIMHBI IPOOIEMBI B 30He 0TBeTCTBeHHOCTH [lomyvarens.

TT mepeBoguTCs B 30HY OTBETCTBEHHOCTH llomywarens TOIBKO IIPH YCIOBUU
IPEOCTAaBICHUS] ~ APTyMEHTHUPOBAHHBIX  JOKA3aTeNbCTB  OTCYTCTBUS  IpoOieM
(mrarHoCTHKH) CO CTOPOHBI VciomHUTENS.

U3 neprona HenocTymHoCTH yoryrs B TT Wi BpeMeHH pelieHus NpooIeMbl A
TT c¢ yxynomeHueM KadecTBa BBIYMTaeTCs BpeMs HaxoxzaeHus 11T B 30He
oTBeTcTBeHHOCTH [lomydarens.

[To pe3ynpraram JoOKamu3alMk M ycTpaHeHus 11T, Korga COBMECTHBIMHU
nevictBusMu CTOpOH BBIABICH (DaKT MPUYMHBI NMPOOJIEMBI B 30HE OTBETCTBEHHOCTH
[TomyuaTensi, CUMTAIOTCS TOJTHOCTHIO B 30HE OTBETCTBEHHOCTH Ilomywarens u He
Y4acTBYIOT B JAJIbHENUIIIEN CBEPKE IIPOCTOEB.

3.10 HewucmpaBHOCTh CYHTaeTCs YCTPaHEHHOM, Korma Yciyra TIroTroBa K
SKCIUTyaTallul U €€  JKCIUTyaTallMOHHBIE  XAapaKTEePUCTUKHA  COOTBETCTBYIOT
rapaHTUpPOBaHHBIM VcnonHuTEnEM MapamMeTpam.

3.11 BpemeHeM BOCCTaHOBJIEHHMS [apaMETPOB YCIYI'M CUMUTACTCS BpeMs
(haKTUYECKOTO BOCCTAHOBJICHHUS SKCIUTYaTAI[MOHHBIX XapaKTePUCTUK YCIIyTH.

3.12 VYcrpaHuB HEUCIPAaBHOCTh, VICTIOMHUTENb HAaMNpaBisieT MNHUCHMEHHOE
yBeIOMJICHHE 00 YCTpaHEHWH HEHCIPAaBHOCTH Ha 3JIEKTPOHHBIM aJpec OTBETCTBEHHOTO
nuna Ionyuarens, (maunuaropa TT) ¢ ykazaHuem:

- Homepa TT;

- IPUYHHBI HEUCIIPABHOCTH U MPEIIPUHATHIX NeHCTBUIM;

- 30HBI OTBETCTBEHHOCTH;



- BPEMEHHU BOCCTAaHOBJICHHUS.

HNannast uHGOpMaIus MOXeT ObITh HanpasieHa [lonydarento Kak OT COTpyIHUKA
VicriomHuTe NS, TaK ¥ B aBTOMAaTHYECKOM PEeXXHMME TpH 3aBepiuieHuu padoTsl Haxg TT ot
CUCTEMBI perucTpaiuu obpamienuit icmomHuTeNs 1o KOHTaKTHRIM AaHHBIM [ lomygaTens,
yKa3aHHBIM B 11.2.1

3.13 B Teuenue 24 yacoB ¢ MOMEHTa IOJY4YEHHUS YBEIOMIICHUSA 00 yCTpaHEHUU
HEHCIIPAaBHOCTH OTBETCTBEHHBIA coTpynHHUK [lomywarens, ykasamHbli B 1m.2.1
HacTosmero PernamenTa, npenocTasisieT MOATBEPXKICHUE YCTPAHEHUSI HEUCIIPAaBHOCTH
IMyTeM OTIPaBKU COOOIIEHMS Ha JJIEKTPOHHBIA anapec VcmomHuTens, yka3aHHBIA B
nyHKTe 11.2.2, uid uadopmupyeT VIcoTHUTENS 0 MPUYMHAX OTKa3a B MOATBEP)KICHUH
YCTpaHEHHs HEWCHpaBHOCTU. B cinywae He mnpenocraBieHus Ilomyuarenem
IIONTBEP)KICHUS WM OTKAa3a B MOATBEPKICHUH yCTPAHEHUS HEUCIIPABHOCTH B TEUCHUE
24 4qacoB ¢ MomeHTa uH(popmupoBanus [lomydarens McnomHuTenem, HEUCIIPABHOCTD
CUMTAETCS] YCTPaHEHHOH 10 YMOJIYaHHUIO.

3.14 Kaxnas u3 CTOpoH UMeeT IpaBo B JHOOOM MOMEHT OOpaTUThCS K APYroi
CropoHe 3a TIOMOIIBIO B TPOBEIACHHWM JIHATHOCTHYECKMX paboT W 3a JH00OoH
uHpopMaluel, HeoOXoIUMOH I 3P HEKTUBHOIO PEIIECHHUS IIPOOIIEMEI.

3.15 Tlpu obpamenun omgHoit u3 CtopoH Kk npyroii CTOpoHE 3a IOMOIIBIO B
IPOBEJEHUM TUArHOCTHYECKHX paboT U 3a No0oi nHopmalueii, HeoOXoaUMON s
3p¢exTuBHOrO pemeHus mnpoOnembl, CTopoHa, TMOJNydYWBIIAsS 3ampoc, o00s3aHa
IIPEANPUHATh BCE BO3MOXHBIE [EHCTBHS, COMVIACHO 3alpoCy WINM OTBETUTH
apryMEHTHPOBAHHBIM OTKa30M, C YKa3aHWEeM I[PUYMH, II0 KOTOPBIM JeHCTBUS
BBIIIOJIHEHE! OBITH HE MOTYT.

4. ITopsitOK OTIOBEIIEHMSI/COTIACOBAaHMUS IPUOCTAHOBKHU OKa3aHUs Y CIIyT M
npoBeneHus McnonauTreneM miaHoBO-MTPoQUIAKTUYECKUX THOO0 aBapUHiHO-
BOCCTAaHOBUTEJBHBIX padOT

4.1. HcnonHuTenb I@pH IPOBENECHUU IUIAHOBO-NIPOQUIAKTUYECKUX padoT,
CBSI3aHHBIX C IIEPEPBIBOM B OKa3aHus Y ciyT, onosewaeT [lonygarens He MeHee yeMm 3a 3
(Tpm) paboumux AHS [0 Hadaia MPOBeNeHUs paboT, coOOIIas MPU ITOM:

- IPUYMHY IpOBeIeHUs padoT;

- BpeMs HajgaJla ¥ OKOHYaHus paboT;

- ©®.11.0. nuna, HanpaBUBIIETr0 COOOIEHHE.

4.2 B ciy4ae ecny 110 UCTeYeHUH | paboyero AHS Mociie OTIPaBKU YBEIOMIICHHUS
Ha IIpOBEIEHUE PEMOHTHBIX u IPO(PUITAKTUYECKUX pabor,
IOATBEPKACHHE/MOTUBUPOBAHHBIM 0TKa3 oT [lomydarens He OTIIpaBie€HO, CPOKHM M
IIPOBEJIEHUE PEMOHTHBIX U IPOPUIAKTUUECKUX pabOT CUUTAIOTCS COTTaCOBAHHBIMU.

4.3. McnonHuTenb NOPH IEPEHOCE CPOKOB IPOBENEHUS pabOT WIH WX OTMEHE
omnosemaeT 00 3ToM [lomydarens qOMOTHUTEIHHO.

4.4. Bee nna”oBo-npoduIakTHIeckue padoTel Ha ceTr VICTIOMHUTENS, CBSI3aHHbIe
C IIEPEPHIBOM B OKa3aHHUM Y CIIYT, JOJDKHBI IUIAHUPOBATHCS HA BPEMs, KOTJa 3TO MOKET
HAHECTH HaMMEHBIIHNH ymepO, 1 JODKHEI OBITH coriacoBansl ¢ [lomydaTenem.

4.5. B ciy4ae apryMeHTHpOBaHHOro Bo3paxkeHus [lomydarens, oOBSBIECHHOE
BpeMs1 IIPOBEACHUS pabOT TOJKHO MOJIEKATh IEPECMOTPY.



4.6. I1pu miaHupoBaHUY pabOT WK BO3HUKHOBEHMH aBapuu McronHuTens 06s3aH
paccMOTpeTh albTEepPHATUBHBIM BapHAaHT OKa3aHUsA YCIyr Ha BpeMs IIPOBEIEHUS
IUTAaHOBBIX PabOT WIIM Ha BpeMs BOCCTAHOBIICHUSI OCHOBHOT'O BapHaHTa OKa3aHUs Y CIIYT.

5. Tlopsinox nH(pOPMUPOBaHUS PyKOBOJACTBA

5.1. Croponsl HHGOPMHUPYIOT COOCTBEHHOE PYKOBOJCTBO O XOZE pEIICHMUS
poOJIeMBI U, TPH HEOOXOAMMOCTH TIOJTYUYEHUS TOMOIIM PYKOBOJCTBA, SCKATUPYIOT MY
npobnemy. THGopMupoBaHUe U 3CKaNalysi IPOU3BOJUTCS ¢ TOKyMEHTHPOBaHUEM (110 e-
mail) wiu yctHO (110 Tesne@oHy) - mpu HeoOXOAMMOCTH HEMEAJIEHHOTO BMEIIaTeNbCTRA.

5.2. AJMUHUCTpaTHBHas JCKaJallWsl pPa3pelleHHs] aBApUWHBIX CUTyallud y
Wcnonnautens u y [loxydarens npusenena B Tabmure 2 u Tabnuiie 3 coOOTBETCTBEHHO.

5.3 Ilepexon yepe3 ypOBHM 3CKajaluu 0e3 yBeAOMIICHUS IMPEIbIIyIIEero YPOBHS
HE JI0ITyCKaeTcs.



Martpuua oopamenuni k Uenoanrenio
aas npeacraButeneii OI'BIIOY HMBanoBckuii se1e3HOI0POKHBIH KOJLIEIK

Tabmuma 2

KOMMC[!‘!CCKHC BONPOCHI

OynHu — ¢ 08:30 oo 17:30
Halinenosa Vpuna Brnanumuporsa
I'pymna conpoBOXKACHUS NPONAXK
ten.: +7 (4932) 41-44-21

e-mail: Irina_Naydenova@center.rt.ru

1-i ypoBeHb 3cKanauuy |
6yanu — ¢ 9:00 mo 18:00
Komnerruna Tarbsina Anp6epToBHa

3amecTuTeNb JUPEKTOPA M0 paboTe ¢ KOPHOPATABHBIMY 1
rocyIapCTBEHHBIME CETMEHTaMHU

Ten.: +7 (4932) 47-13-58

e-mail: Tatjvana A Kopytina@center.rt.ru

BOHEOCL[ pe€ajiu3aluu NpocKTOB

O6ynau — ¢ 9:00 mo 18:00
Ilopyuae Brnagucnas Cepreesuy

IIPIpCKTOp IIPOCKTOB H€NapTaMEHTa PErnOHaIBHOIO
Y1ipaBJi€HUA

Ten: +7(495) 855-35-83

e-mail: vladislav.poruchaev@rt.ru

1-#1 ypoBeHs cKananyy |
Oymau — ¢ 9:00 1o 18:00
HaprnunoBa Bepa AHnpeeBHa

3amecTuTeNb JUPEKTOPA ASIapTaMEHTa PETHOHATBHOTO
yIpaBiIeHuT

ten.: +7(495) 855-59-95

CepBHCHbIE BOITPOCHI
Ten.: 8 80030221 11

e-mail: szo@center.rt.ru

1-ii ypoBeHb 3CKanauuy |
OynHu — ¢ 8:00 mo 17:00
Jleonos Urops IOpseruy

PykoBonuTeNb HaNpaBieHus EHTPa KOMIETEHIMI 110
KIIHEHTCKOMY OTIBITY

Ten.: +7 (474) 249-00-40
Ten.: +7 (991) 314-39-62 vobnmrsii
e-mail:_igor leonov@center.rt.ru

DuHaHCOBbIE BOIIPOCHI (cyera, DJIATEKH)

ten.: 8 80030221 11

e-mail: szo@center.rt.ru

1-#1 ypoBEHB 3cKalanuy |
Oymau — ¢ 9:00 mo 18:00
KydTsipes Anexceii AnekcanapoBuy

PyxoBopuTesns HAIpaB/IeHHst IEHTPA KOMIIETEHLAN MO
KITHEHTCKOMY OIIBITY

Ten: +7 (495) 727-45-05
TesL: +7 (985) 926-84-15 Mobwmusii
e-mail: Aleksey.Kuftyrev@ri.ru




Buumanne! B cmydae oTCYTCTBHS CepBUC-MEHEmKepa, Bol
MO3XeTe 00palaThCs Ha IPYNIIOBO# 3TeKTPOHHBIN aIpec

oTaena oﬁcnymnsaﬂm

ABapuiiHble BONPOCKI KPYTJIOCYTOYHO, 7 THEH B HENENHO

Ten.: 8-800-301-32-31

e-mail: espd ce@rt.ru

B Tex ciy4adax, Kormaa BrI He YAOBJIETBOPEHBI XOA0M aBapHﬁHO-BOCCTaHOBHTCHLHbIX pa60T,

npocuM Bac BOCTONB30BaThCS HIDKECIENYIOIEeH MaTPULIEH SCKAALIUK:

MaTtpuna 3ckajanuu

Tabmmna 3
Yposenb | Ho/pxaocTH | ®HO KonTakTHbIC TaHHBIE
Crieyuanuct oTaena Kpyriocyrouno:
0 S - e-mail: espd ce@rt.ru
KOPIOPaTHUBHBIX KIIMEHTOB
(cMeHHBIH) Ten.: +7(915) 292-8578
e-mail: Sergey.Metelin@rt.ru
PykoBoauresns rpynimbl Merenun
. N Ten.: +7(499) 999-8283 no6. (700) 5955
TEeXHUYECKOH MONAEPKKH Cepreii
KOPHOPATUBHBIX KIIHEHTOB Bnanumuposnt | (TT-Yr ¢ 9:00 no 18:00, ITt: ¢ 9:00 10
16:45)
1
Ten.: +7 (4932) 41-44-21
Cn . Hatinenora
CLHATHCT IPYTITE! Wpuna e-mail: Irina_Naydenova@center.rt.ru
COTIPOBOKACHHMS MPOAAXK
BnagumuposHa
(ITu-Yr ¢ 08:30 go 17:30, It: ¢ 08:30 no
16:15)




3amecTuTeNb IUPEKTOPA M0 Ten.: +7 (4932) 47-13-58
KomneiTHHA
paboTe ¢ KOPIOPaTUBHBIMHU U . ) )
2 FOCY IAPCTBEHHEIME Taresna e-mail: Tatjyana A Kopytina@center.rt.ru
ol AnpbepToBHa
cerMEHIamu (TMu-Yr ¢ 08:30 mo 17:30, IT1: ¢ 08:30 o
16:15)
Havanbhuk otaena P — e-mail: Anna.Ananskikh@rt.ru
3 TEXHUYECKOU MOJNEPKKH B
KOPTIOPATHBHBIX KITHEHTOB TAIMMHUPOBHA | 1oy - +7(499) 999-8283 106. (700) 5938

6. OtBercTBeHHOCTh CTOPOH

6.1 HMcnonnuTens He HECET OTBETCTBEHHOCTH II0 ABAPUMHBIM CHTYAIHsIM,
BO3HHUKILKM I10 TIPUYMHE 00CTOATENBCTB, MPUBEAIINX, IPSIMO HJIA KOCBEHHO, HATPUMED
HAaBONHEHUs, TIOXXaphl, 3E€MIIETPSCEHHs, DOIHUICMHUH, BOCHHBIE  IIEPEBOPOTHI,
TEPPOPUCTUYECKHE aKThl, TIPAXIAHCKUAE BOJHEHHS, IPHUKAa3bl HIM MHBIE AaKTHI
TOCYJapCTBEHHBIX OPraHOB, K HEBO3MOXXHOCTH BhINONHEHUS CTOpOHaMH B3aMMHEIX
0053aTeNBCTB.

6.2 CTopoHBI HeECYT OTBETCTBEHHOCTh MAPYT Ilepel OPYroOM II0 BCEM
00OCHOBaHHBIM IPETEH3MAM, KOTOPBIE CIICYIOT U3 TOTO, 4TO 0Ha U3 CTOPOH HapyIIUIa
TIOPSAIOK B3aUMOJEUCTBUS, YCTAaHOBICHHBIH HACTOSIIMM PeriaMeHToOM.

7. Cpok netictBus Pernmamenrta

7.1 PernameHT BCTymaeT B CHJIy ¢ MOMeHTa noamnucanust ero Croponamu. Cpok
IEVCTBUS Pernamenta CBsI3aH co CPOKOM JIEUCTBUS Horosopa
Ne 0173100007519000034 144316 ot «22» wrons 2019 .

7.2. CrnencrteueM pacTOP)KEHHs WM aHHYJIMPOBaHHS YyKazaHHOro Jlorosopa
SIBJISICTCS] OTHOBPEMEHHOE OKOHYaHUE CPOKa AeUCTBUS JaHHOTO Pernamenra.

7.3 HacTosimuii PeriaMeHT UCmoNHEH B JIBYX dK3eMILISIpax.

7.4 BreceHne U3MEHEHMH ¥ IOTIOTHEHHUHN B HACTOSIIHI PETJIAMEHT IIPOM3BOUTCS

YCTaHOBJICHHBIM ITOPSAKOM II0 B3aUMHOMY COI'IACHIO CTOpOH.

Hononuurensro: Mcnonuutens 0653aH BKIIOUUTD B CIUCOK JHL [10/1630BaTeNs, HCTIONB3YIOIIHX €ro
MOJIb30BATENILCKOE (OKOHEUHOE) 060PYI0BaHHE, 3aBEPEHHBIN YIIONTHOMOYEHHBIM NPeACTaBUTENEM
[lonp3oBartens, conepaluii CBeIEHH O JIHLAX, HCMOB3YIOLUIMX €r0 MONb30BaTeNbekoe (OKOHEUHOE)
obopynosanue (bamusud, UMs, OTYECTBO (TIPH HATUYKMH), MECTO JKHTEJBCTBA, PEKBH3UTHI JOKYMEHTA,
YZOCTOBEPSIOLLETrO JIMYHOCTD), ¢ TpeGoBaHueM Kk [omyuarento ero 0GHOBNIEHHS He peke OJHOIO pa3a B
KBapTaJl, COrJIaCHO MNMOJIOXKEHUH HacTodeH THIoBoit Gopmel; HomepC30



